COVID-19 EXPOSURE CONTROL PROGRAM

											

COVID-19 (CORONA VIRUS) EXPOSURE CONTROL PROGRAM

The purpose of this policy is to limit occupational exposure of employees to the COVID-19 virus.
It is the policy of Piedmont Service Group (PSG) that all employees shall use universal precautions in an attempt to eliminate or minimize employee exposure to COVID-19.  All PSG employees shall have immediate access to this control policy.  The work we perform is in the low risk category, but there are still risks to be considered.

Procedures for Reducing Exposure Risks

· The best way to prevent illness is to avoid being exposed to this virus.
· Avoid close contact with people who are sick.
· Avoid touching your eyes, nose, and mouth.
· Stay home when you are sick. 72 hours since your last symptoms. 
· Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
· Clean and disinfect frequently touched objects and surfaces using a regular household cleaning spray or wipe.  
· Wash your hands with soap and water for at least 20 seconds, especially after going to the bathroom; before eating; and after blowing your nose, coughing, or sneezing.
· When you cannot wash your hands, use sanitizer with at least 65% alcohol.
· Hand sanitizer is available for all in 4 oz bottles at each branch.
· Practice Social Distancing. Stay at least 6' away from others.
· Wear a mask when in public or when 6' away is not possible.
· Refrain from physical greetings. No handshakes.
Signs and Symptoms
The most detailed breakdown of symptoms of the disease comes from a recent World Health Organization analysis of more than 55,000 confirmed cases in China. Here are the most common symptoms and the percentage of people who had them:
· Fever: 88%
· Dry cough: 68%
· Fatigue: 38%
· Coughing up sputum, or thick phlegm, from the lungs: 33%
· Shortness of breath: 19%
· Bone or joint pain: 15%
· Sore throat: 14%
· Headache: 14%
· Chills: 11%
· Nausea or vomiting: 5%
· Stuffy nose: 5%
· Diarrhea: 4%
· Coughing up blood: 1%
· Swollen eyes: 1%
· Loss of smell
COVID-19 is a lower respiratory tract infection, which means that most of the symptoms are felt in the chest and lungs. That’s different from colds that bring on an upper respiratory tract infection, where you get a runny nose and sinus congestion. Those symptoms seem to be mostly absent for people with COVID-19, though they’re not unheard of.
If you start to show symptoms, call your doctor's office. Don’t go there before calling -- that might spread the infection around the doctor’s office. They may want to talk to you on the phone in a telemedicine visit.
Service Technician Safety
· If you are sick, stay home.
· Wear a mask when changing filters, working on ductwork, when closer than 6’ to a person or when in public. This includes inside of a vehicle.
· All technicians shall wear gloves (cut resistant gloves are acceptable). This is our policy.
· Wash your hands or use Hand Sanitizer after every job/break.
· Get in the habit of sanitizing your tools. Use the sanitizer given to you.
· Do not let others use your tools.
· Do not put used filters inside your vehicle unless they are in a bag and sealed.
· Use XOI to document your service call, do not pass your phone to anyone for a signature.


New Construction/Project Safety

· If you are sick, stay home.
· Practice Social Distancing. Stay 6' away from others. This means even your own crew.
· Wear a mask if closer than 6’ to a worker or when in public. This includes inside of a vehicle.
· All workers shall wear gloves (cut resistant gloves are acceptable). This is our policy.
· Wash your hands or use Hand Sanitizer after every job/break.
· Get in the habit of sanitizing your tools. Use the sanitizer given to you.
· Do not let others use your tools.
· If Social Distancing is an issue, contact your Supervisor for further instructions. There are a number of options that may be implemented such as crew staggering, shift adjustments, or other.

Office worker Safety
· If you are sick, stay home.
· Practice Social Distancing. Stay 6' away from others. This means even at lunch or break.
· If you cannot stay 6' away, use a mask.
· Wash your hands or use Hand Sanitizer after every task/break. 
· No visitors allowed without an appointment-no walk ups.
· Some positions may at times work remotely. This direction will come from your manager.








If Exposed to COVID-19  
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Definitions

Close Contact:
• Someone who was within 6 feet of an infected person for a cumulative total of 15 minutes or more over a 24-hour period* starting from 2 days before illness onset (or, for asymptomatic patients, 2 days prior to test specimen collection) until the time the patient is isolated.
• Caring for, living with, visiting, or sharing a health care waiting area or room with a COVID-19 case.
• Having direct contact with infectious secretions of a COVID-19 case (e.g., being coughed on).

Indirect Contact:
• Having a second, third or more degree of separation with a COVID-19 case.
• Being in the same building or area as a COVID-19 case, but never having Close Contact.



Please realize that the direction given here may change since this is an evolving pandemic. If you ever feel there is a danger, remember, see something-say something. 




Return to Work Requirements

I think or know I had COVID-19, and I had symptoms
You can be around others after:
· 3 days with no fever and
· Symptoms improved and
· 10 days since symptoms first appeared 
OR
You will get tested to see if you still have COVID-19. A negative test result is required before being cleared for work or to be around others.  
Note: Dead COVID 19 from a nasal swab may still generate a positive test result up to 6 weeks after the infection.
A face mask will be worn at all times when around people.
The worker also needs to be able to perform his normal job duties. 

I tested positive for COVID-19 but had no symptoms
If you continue to have no symptoms, you can be with others after:
· 10 days have passed since test 
OR
You will get tested to see if you still have COVID-19. A negative test result is required before being cleared for work or to be around others.
A face mask will be worn at all times when around people.
The worker also needs to be able to perform his normal job duties. 



Tracing Guidelines

We know that a person with COVID-19 may be contagious 48 to 72 hours before starting to experience symptoms. Emerging research suggests that people may actually be most likely to spread the virus to others during the 48 hours before they start to experience symptoms.

Considering a minimum of 72 hours prior to the first symptoms, the following must be notified.

All the employees that had close contact with the infected person need to be notified. They need to be tested and quarantined.

All the facilities the employee visited need to be notified. Use The Service Logic provided form.

Those employees that had indirect contact need to be notified to monitor their symptoms but can still work.


[bookmark: _GoBack]Acting quickly is key to minimizing the effects of this pandemic.
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Employee claims exposure to COVID-19 through close contact with a confirmed
or symptomatic COVID-19 Case

Symptoms or no symptoms, if the employee has been in close contact with a confirmed or
symptomatic COVID-19 case, they should not be at work. If they tell you this at work, send them
home immediately. The employee should call their doctor or schedule a telemedicine
appointment. Tell the employee to keep you informed.

Will they qualify for FFCRA Sick Pay if Will they qualify for FFCRA Sick Pay if
they had symptoms or develop they did not have symptoms and do not
symptoms? develop symptoms?

See list of qualifying reasons for FFCRA Sick Pay. In this specific example for an exposed

employee who has symptoms or develops symptoms, they could qualify under reasons 2, See list of qualifying reasons for FFCRA Sick Pay. In this specific example for an exposed
3 0r 6 f the employee: employee who does not have and does not develop symptoms, they could qualify under
2) Has been advised by a health care provider to self-quarantine related to COVID-19; reason 2 if the employee:

3) Is experiencing COVID-19 symptoms and is seeking a medical diagnosis;

6) Is experiencing any other substantially-similar condition specified by the U.S. 2) Has been advised by a health care provider to self-quarantine related to COVID-19
Department of Health and Human Services.

What do | document for FFCRA Sick Pay? What do | pay them? When can they come back to work?

v v '

Have the employee complete the FFCRA Sick Pay At least 3 days (72 hours) have passed since recovery,

form. They don’t need to provide a doctor’s note, For qualifying reasons 2) and 3) they should be paid their defined as resolution of fever without the use of fever-
but have them provide at least the name of the regular rate of pay, up to $511 per day or $5,100 total. For reducing medications, and improvement in respiratory
physician and details of their exposure. Keep track qualifying reason number 6) they should be paid their symptoms (e.g., cough, shortness of breath); and,

of gross wages and health insurance costs to then regular rate of pay, up to $200 per day or $2,000 total at least 7 days have passed since symptoms first

use for the tax credit. appeared.

If the employee ends up testing positive, inform fellow employees of their possible exposure to COVID-19 in the workplace but maintain

confidentiality as required by the Americans with Disabilities Act (ADA). The fellow employees should then self-monitor for symptoms. Also inform
Lindsey Shelton and Greg Crumpton at Service Logic and report case to Workers Compensation carrier if employee alleges exposure arose from work.
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Employee claims exposure to COVID-19 through indirect contact with a
confirmed or symptomatic COVID-19 Case, and has no symptoms.

Indirect Contact Example 1 Indirect Contact Example 2 Indirect Contact Example 3
A confirmed or symptomatic COVID-19 A confirmed or symptomatic COVID-19 person A confirmed or symptomatic COVID-19 person
person lives with Employee A. Employee A worked at the same jobsite the same day as worked at a jobsite up to 3 days prior to Employee
has no symptoms but later came in contact Employee A, but never had close contact. A working at the jobsite, and used the same
with Employee B. Employee A should.... elevator as Employee A. Employee A should...

Employee A should follow instructions for
Close Contact. Employee B should...

The employee can continue to work*, but should monitor symptoms twice a day, such as taking temperature and monitoring for cough or shortness of breath.
They can always contact their doctor for advice.

What if they contact their doctor and their
doctor tells them to quarantine?

They should follow doctor’s advice and can file for *An employee should never be sent back to a

jobsite where there was a confirmed COVID-19
case until management confirms jobsite has been
completely sanitized.

sick pay under FFCRA using qualifying reason 2.
Follow instructions on page 1 for sick pay.
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Handling notifications when you’ve been made aware that your employee has
displayed symptoms or has tested positive for COVID-19.

When an employee informs you that they are experiencing symptoms or have tested positive
for COVID-19, follow the steps on the Close Contact flow chart for that employee. They should
not be at work.

Then take the following actions to properly inform other employees and third-parties.

Confirm which locations/jobsites the sick Confirm any other employees the sick employee
employee has be working the past 14 days has been working with the past 14 days

Immediately call the jobsite/GC/property owner and any other necessary . :
i 1] s
third-parties to let them know of the circumstances. Inform them: pnedtejcallenployessinimavhasksaposec e
- That an employee of yours had symptoms o tested positive for COVID-19 s
ployee ony! ymp b - They were working with an employee who had symptoms or tested
(you do not need to share the name of that employee unless they a2
o : positive for COVID-19. You do not need to share the name of the
specifically ask and you determine that sharing the name is absolutely - .
employee unless it is necessary in order for the other employee(s) to
necessary in order for others to determine if they had close contact with : : ° :
determine if they were in close contact with the sick employee.

employee. Inform thef

the employee . : . s
ployes) That you will be sending a written notification as well.
The date the employee was there
: , Once close contact or indirect contact has been identified for each
To notify any other contractors or personnel that were onsite
2 : exposed employee, follow the steps on the respective flow charts
That you will be sending a written notification as well

Complete the “lobsite Notification — COVID-19 Exposure” form Complete the “Employee Notification — COVID-19 Exposure”
provided by Service Logic, and email it to all necessary third- form provided by Service Logic, and email it to all exposed
party contacts. Maintain a copy of the notification. employees. Maintain a copy of the notification
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